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Write briefy : 

SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks 

ach. 
SECTION-B contains FIVE questions carrying FIVE marks each and students 
have to attempt any FOUR questions. 

SECTION-C contains THREE questions carrying TEN marks each and students 

have to attempt any TWO questions. 

a) What is a Discount Stores 

b) Enumerate about Markcting Plan 

c) Expla1n about MRP 

d) Definc Retail Store Imagc 

SECTION-A 

e) What are the Characteristics of Chain Store? 

) What is Customnet Profutn 
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g) Whal is Rela1l Sralcgy 

Max. Marks : 60 

h) Whal t Pre Marapetc 

i) What is Inventor, Maraptne 
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7. 

8. 
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SECTION-B 

What do you understand by the term retailing? Write a short note on retail industry in 

India. 

What is Segmentation? What are the 

kinds of market, explain? 

enefits of segmentation? What are the different 

What is Inventory Management and why is it important in retail sector? Explain 

"Various factors are to he considered before designing a store" Elucidate. 

Explain the role and importance of customer Service in retail industry. 

SECTION-C 

What recent trend have taken place in retail industry which have influernce the growth of 

this sector? Explain with the help of cxamples 

VOT:liwlosre f ideais i, w 

What do vou understand by customer decision making, what are the various stages of 

customer decision making process? 

What are the factors that needs to be considercd for sclecting a retail location?" 

Mobile o. or Making oí passing request on auy 

pae of Answer Sheet will lead to UMC 39ainst the Student 
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